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Chapter1
Am | a carer?

The Care Act (2014) defines a carer as‘an adult who provides or
intends to provide care for another adult’.

This means anyone caring for someone unpaid, but not as a part of
voluntary work.

Carers can be holding down paid work elsewhere—or receiving Carer’s
Allowance—but not be paid to care for that person under a contract.

Read what else The Care Act says about carers here

An unpaid carer is someone who provides unpaid support or
care to anyone, irrespective of their age, because that person is
older, ill, vulnerable, has physical or mental health difficulties or
struggles with substance misuse or addiction.

Identifying yourself as a carer can be difficult. If you are unsure, you
might like to consider these statements:

- A carer can be any age

- You do not have to live with the person you support: many people
provide care from a distance

- You may be caring for more than one person at the same time
- You might be sharing the care with someone else

+ You could be providing a few hours of care a week, or you could be
on call 24 hours a day

- Carers are very often holding down a job alongside their caring role
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I don’t think what I'm doing is a caring role...is it?

You may not immediately think of yourself as being in a caring role.

You might feel that looking after someone you love is‘just doing the
right thing, which has become a part of your everyday life, or it may

be a duty expected of you within your culture.

Do you recognise yourself as doing any of the
Following for someone?

- helping them to wash or dress, or with the toilet - this is what's
known as personal care

- cleaning

- shopping

- preparing meals

- helping to administer or organise medication

- checking in with them, in person or over the phone

- supporting them emotionally

- helping with their depression or another mental health issue
- caring for somebody with dementia

- coping with their difficult behaviours — whether caused by illness
and medication, or alcohol/ drug abuse

-do you help care for siblings because a parent is ill or has a disability?

- do you advocate for a fFamily member, co-ordinating their care or
managing appointments because they couldn't manage this alone?

- do you manage their finances so they can maintain their
independent living? This could be planning budgets, helping with
benefit forms, or dealing with debt.
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IF so, then you are a carer.

It doesn’t matter how much time you spend
looking after someone, it is still a3 caring role

It's worth remembering, though, that taking on a caring role is a
personal choice, and nobody should assume that anyone will
become, or continue to be, someone’s carer.

IF you do not feel that you are able to provide care for someone,
for whatever reason, you have the right to say so; and other
people, including professionals, must respect your decision.

If you have been caring for someone but do not feel able to
continue in that role yourself, it's important that any professional
you talk to about organising the future care of your loved one is
made aware of everything that you have been doing for them, and
that this is recorded in any assessments or care plans.

Remember:

A carer is anyone who provides care, unpaid, to an adult or
child who has a physical or mental disability or illness

Being identified as a carer can open the door to support and
inFormation from professionals - for you, as well as For the
person you're looking after.

Support begins with a Carer Needs Assessment from the local
authority, accessed through the local carers’ hub, and any carer
has the right to request one.

For more information about your Carer Needs assessment, please
read on.
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Chapter 2

OK, so | think I'm carer.
wWho can | ask for
help?

Finding your way through the health and social care system can be

a challenge. Carers often speak to so many professionals about the
needs of the person they care for, as well as their own role as a carer,
that it can become difficult to keep track of who they have spoken
to, and what has been discussed.

This chapter explains how to Find the right people in Gloucestershire
Health and Social Care to support you in your caring role.

The Carer Needs Assessment and how it can
help you

Support for carers begins with a Carer Needs Assessment, and any
carer—of any age—can (and should) have one.

It's important to note, though, that when applying for any support
as a carer, including your Carer Needs Assessment, you should seek
help from the local authority where the person you care For lives,
and not from where you live.
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What happens at a Carer Needs Assessment?

A Carer Needs Assessment is a conversation between you and

a professional (usually a social worker, social care assessor or a
carer support and information worker) which helps you to identify
what is important to you and to discuss any areas where you feel
you need more advice, support or help.

You can have this conversation with the provider even if the
person you are looking after does not want an assessment or any
support for themselves - your Carer Needs Assessment is about
you, and not about the person you are looking after.

In the assessment, you will be able to talk freely about your caring
role,and how it impacts on your life. You can explore what support
you have in place already and identify where you think you may
need additional help. You can have this conversation in your home,
over the phone, using digital technology (such as Microsoft Teams)
or even by email — whichever form of communication you feel
most comfortable with.

You may want to think about what sort of care you are willing to
provide for someone, as well as the kinds of care you don't feel
comfortable with — for example, their personal care.

You may even feel that you are unable to continue providing

care at all - remember, The Care Act 2014 states that you are not
obliged to provide care if you do not feel able to, and that the local
authority has a duty to undertake a Care Needs Assessment on
anyone whose needs are not being met elsewhere, for whatever
reason.
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What other things might be useful to talk
about in my Carer Needs Assessment?

- your own physical and mental health needs, and how best to
manage them

- how to maintain a work-life balance if you are juggling your caring
role with work

- managing your day-to-day life: your own family responsibilities and
social needs, and how these are fitting in with your caring role

- how you feel about being in a caring role: exploring how you can
have the time and opportunity to do what is important to you, and
maintain your own identity and interests

- Future plans for you and the person you care for

- managing finance

Sounds good - how do | get my Carer Needs
Assessment?

The starting point For all help with social care in Gloucestershire,
including your Carer Needs Assessments, is the Adult Social

Care helpdesk. Contact the helpdesk on 01452 426868, email:
socialcarenq@gloucestershire.gov.uk or use the online Form on the
Adult Social Care website here

You can also contact Gloucestershire Carers Hub direct For your
assessment on 0300 111 9000, email: carers(@peopleplus.co.uk or use
their online self-referral here
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Can anyone come with me to my Carer Needs
Assessment?

IF you are having substantial difficulties accessing any kind of
support, including your Carer Needs Assessment, and you need
someone to speak for you—perhaps because you are struggling
with a disability of your own, poor mental health, or a language
barrier—then you may be entitled to advocacy.

Advocacy can help people to:
- speak up for themselves or give their views

-understand the process they are going through, their rights and
what choices are available to them

- be part of an important decision which is being made about them
- prepare for and take part in meetings and tribunals

- raise queries or concerns

- access information in the fFormat which is most suitable

- access services that can support them

Read more about advocacy on page 14 of The Care Act easy read
version here

For details of advocacy services in Gloucestershire, please see
Chapter 10 - More helpful information and signposts
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Direct Payments to Support you as a Carer

As a result of your carers needs assessment, 3 service may be
identified that could help you in your role as a carer, and you may be
offered a direct payment to pay for this service.

A direct payment means that instead of the Local Authority
arranging a care or respite package for you, the money is paid
directly to you, so that you and the person you care for can choose
who you'd like to provide the service. This can give you the choice
and control to help you to manage the life of the person you care
for as independently as possible. Professional support is available to
help you manage the payment if you need it.

You are entitled to request direct payments For any service you
receive. You can read more about direct payments on the Carers UK
website here

To have a direct payment you must be over 18 and meet certain
conditions. Your social worker or assessor will be able to tell you
more about these conditions.

Read about direct payments in Gloucestershire here

How can | find the best local care services to
choose from?

You can search for local providers of care services using the Care
Quality Commission website

The Care Quality Commission monitors, inspects and regulates
care services across the UK, which means that you can identify the
best home care agencies and community services in your area by
choosing the ones who have received the best inspection results.
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Pooling Direct Payments

IFf you are looking after two or more people, you might like to think
about pooling their direct payments. Pooling direct payments
could mean, For example, that you employ a personal assistant
who will look after all the people you are caring for.

Read more about pooling direct payments

Who else can help me?

Crossroads Care Gloucestershire supports carers, offering
information and respite and breaks.

If you need help in your caring role, please contact
01452 302542 or email: info(@crossroadscareglos.org.uk

Support For BAME (Black, Asian and Minority
Ethnic) Carers in Gloucestershire

- Gloucestershire Chinese Women's Guild
email admin@gcwg.org.uk

« Ebony Community Carers tel 01452 617456
or email: ebony.carers@gmail.com

+ The Friendship Cafe tel 01452 308127
or email imran@thefriendshipcafe.com
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Are there any other services that could help
the person | look after?

Yes, there are. You might like to think about the following:

Community Meals in Gloucestershire

Gloucestershire County Council offer community meals subsided
For a short period of time (up to six weeks) to people who have just
come out of hospital or who need extra support to prepare a hot
meal.

(Anyone who requires community meals for longer than this will
need to receive an assessment from Gloucestershire County Council.
Further information

is here)

If the person you are caring for needs help with preparing meals
longer term and you are not able to do this for them, then there are
services within Gloucestershire which can deliver frozen dinners
to be heated up later or a hot, freshly prepared meal which can be
eaten straight away. Some providers will even plate the meal up for
your loved one.

Having community meals delivered to the person you care for can
reassure you that someone is checking in on them every day.

There is a list of community meals providers in Gloucestershire in
Chapter 10 - More helpful information and signposts

IF you need information about paying For Community meals, please
contact The Care Advice Line on 01452 222200 or arrange for a call-
back here
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Telecare in Gloucestershire

If you the person you are caring is vulnerable and you have to
leave them unattended For a short while, or overnight, Telecare
has a range of technology and other resources which can give you
peace of mind, including fall sensors and personal alarms.

Each item of Telecare equipment contains sensors which link
wirelessly to a central'hub; using a telephone line which links
through to a monitoring centre.

More information is on the Telecare website

For a Telecare assessment please contact the Adult Social Care
Helpdesk:

Tel 01452 426868, email: socialcareng@agloucestershire.gov.uk
or use the online form on the Adult Social Care website: https://
Forms.gloucestershire.gov.uk/AdultSocialCareEnquiry

Sensory Impairment

The Sensory Impairment Team within Gloucestershire County
Council works with people who have a sensory loss (this could be
sight, hearing or both) and their carers.

The Sensory Impairment team can help people remain as
independent as possible within their own homes by providing
advice, information and/or training where necessary in all aspects
of daily living.

More information on Sensory Impairment services is here

You can contact Services for People with Hearing or Visual
Impairments through the Adult Social Care Helpdesk tel : 01452
426868,

email: socialcareng(@agloucestershire.gov.uk or use the online
form on the Adult Social Care website
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GP Practice Carer Registration Scheme

It's important that your own GP service is aware that you are a
carer. Your caring role will go on your notes, making it easier to have
a conversation with your doctor about how this responsibility is
impacting your health and day-to-day life. You will also be included
in any health initiatives relevant to the person you're looking after,
such as the flu or Covid jab.

Speak to the receptionist at your GP practice in the first instance
and ask how you can register yourself as a carer - they may have a
designated point of contact for carers, or even a Carer’s Lead.

InFormation Sharing Form

You should also ask the GP practice of the person you're looking
after For an infFormation sharing form. This gives their consent to
share information about their medication or medical conditions with
you.

Help Ffrom Opticians, Dentists and Pharmacists

Check with your loved one's dentist or optician to see what services
they provide. The optician or dentist may offer home visits to people
who are housebound or who cannot easily get out, For example.

Pharmacies can often arrange to pick up prescriptions from your
doctor's surgery and deliver medication straight to your door. They
may even be able to provide medication in a weekly dosette box
which organises prescription drugs into individual compartments to
make sure they are taken at the correct time and on the correct day.

More information on dosette boxes is on the Elder website here

If your pharmacy doesn't offer this service, you can register with the

NHS Simple Oline Pharmacy
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Aids and Appliances

IF the person you're looking after struggles with everyday tasks
or getting around their home, there is equipment available to help
them maintain their independence. This could be mobility aids
such as walking frames or a stick, or grab rails, chair raisers or
commodes installed around the home.

A full list of ideas is on the NHS website here

Some of these adaptations to the home can be made following a
care needs assessment by Gloucestershire County Council, or they
can be bought privately.

Please see Chapter 10 - More information and Signposts for
some local suppliers of mobility aids.

If the person you look after is not eligible For help from the council
to install aids around the home, then you can apply For a grant
from Independence at Home

Click on the link, ring 020 8427 7929

or email: iah(@independenceathome.org.uk

Hospital discharge scheme - For anyone who has been
discharged after a stay in hospital

You may already have been looking after a relative or friend
before they were admitted to hospital, or it could be that when
they are admitted to hospital you become aware that they are
going to start needing support from you when they come home.

Before the person you look after is discharged from hospital, you
should be involved in the conversation about what care you can
and cannot safely provide—and what care you are prepared to
give—when they come home.
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IFf you know in advance that someone you are caring for is going into
hospital, it always helps to speak to your local Integrated Service
team so they can make provision for the hospital discharge process.

Integrated Community Teams can be contacted as follows:
Cheltenham locality — 0300 4216070

Cotswolds locality - 0300 4216072

Gloucester locality — 0300 4216071

Forest TNS locality — 0300 4216074

Stroud locality — 0300 4216073

Out of hours - 0300 421 0555.

You should also speak to The Hospital Discharge Team. The Hospital
Discharge Team is there to guide you through the procedures both
before and after someone is discharged from hospital, making

sure that the person you care for comes home safely and with the
appropriate support. The Hospital Discharge Team also stay involved
after the person is discharged to make sure that they are safe, and
that you, as their carer, are supported.

The ward staff should contact the Hospital Discharge Team on
your behalf, but it is a good idea to make sure you have been
referred when you visit your loved one on the ward before they are
discharged.

There are some other support services in Gloucestershire that offer
help to patients and their carers after they have been discharged
from hospital:

Gloucestershire Hospitals NHS Foundation Trust Patient Advice
and Liaison Service (PALS)

offers support, information and assistance to patients, relatives and
visitors. Tel: 0800 019 3282 (free phone)

or 0300 422 6830/ 6831

or email ghn-tr.pals.gloshospitals@nhs.net
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Gloucestershire Age UK Out of Hospital Team

Services are free and include:
-3 home visit from a member of the team

- practical assistance, such as helping you arrange meal deliveries
and helping you to navigate the system to access any support
you need, or claim benefits you may be entitled to

- talking to health professionals to arrange support at home
- finding ongoing support and care options that are right for you

- accessing services and social opportunities near you, such as
clubs and community transport

- a volunteer to visit you at home for up to 4 weeks to help you
settle back in

You may be referred to this service by hospital staff or social
services or, if not, you can contact them directly on 01452 420937
or 420928 (24-hour answer phone to leave a message)
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Discharge from a mental health Facility

IF the person you care for has been detained under The Mental
Health Act, special support should be arranged for them under
a Care Programme Approach - more information is on the Mind
website here

In addition, section 117 of the act states that anyone who has been
detained under the act is entitled to free aftercare on discharge
from a mental health facility. This aftercare may include:

- healthcare
- social care and employment services
- supported accommodation

- services to meet your social, cultural and spiritual needs — as long
as they meet a need that arises from or is related to your mental
condition and help reduce the risk of your mental condition getting
worse.

Read more about section 117 care on the Mind website

IF you are unhappy with the discharge care the person you look after
has received, please see Chapter 9 - When Things Go Wrong for
infFormation about how to complain

Continuing Healthcare

Continuing NHS Healthcare (known as CHC) is the name given to a
package of services which is arranged and funded solely by the NHS
For those people who have been assessed as having a primary (or
very serious) health need.

An NHS primary health need is determined by professionals through
an assessment, and uses four key characteristics:
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- Nature - the type of condition or treatment required (quality and
quantity)

- Complexity - symptoms that interact, and are therefore difficult
to manage or control

- Intensity - one or more health needs so severe that they require
regular intervention

- Unpredictability - unexpected changes in condition that are
difficult to manage and present a risk to you or others.

IF you would like your relative to be considered For Continuing NHS
Healthcare, you can ask for an assessment through:

- your relative's GP
- the District Nurse
- hospital staff (if the person is in hospital)

If the person you are looking after is being assessed for
Continuing NHS Healthcare, then you, as their carer, should be
included in those conversations.

You can contact the Continuing Healthcare team in
Gloucestershire for further information on 0300 421 0301 or email
GLICB.CHC-SPA-Team(@nhs.net

Further Reading

NHS Gloucestershire Hospitals Handbook For Carers in OQur Hospitals

Carers UK — Coming Out of Hospital

MIND - Leaving Hospital
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Chapter 3
Finances fFor Carers

Caring can take a toll financially. Some carers find they have to
reduce their working hours—or even give up paid employment
altogether—to manage their caring role causing a substantial drop in
their own income at a time when the person they care for may have
had to end their own work life because of their disability orillness.

You can relieve additional stress and maximise your income by
making sure that both you and the person you care for are receiving
all the benefits you are entitled to.

Please see Chapter 10 - More helpful information and signposts
for organisations both locally and nationally which can offer
financial support and guidance with benefit checks, budget planning
and managing debt.

(Certain industries, such as the armed forces or agriculture sector,
offer specialist support fFor ex-employees and their family members)

What benefits could the person | look after be
entitled to?

There are benefits the person you look after can apply For which will
help pay towards the extra costs of long-term illness or disability.
Depending on their level of need, they may be entitled to Personal
Independence Payment (PIP) if they are between 16 and 64 or
Attendance Allowance if they are over 65.

More information is on the Carers UK website
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To make a claim For PIP, ring the Department of Work and Pensions
(DWP) on 0800 917 2222

To make a claim for Attendance Allowance, you must fill out a
form. You can get a form by calling the Attendance Allowance
helpline on 0800 731 0122

What about me? Could | be entitled to
anything as a carer?

Yes -3s a carer, you might be able to get any of the following
benefits:

- Carers Allowance is £76.75 a week. If you care for someone
at least 35 hours a week and they get certain benefits such
as Attendance Allowance, Personal Independence Payment
or Disability Living Allowance, you can apply online on the
Government website or telephone 0800 731 0297

- Carer's Credit is a credit that helps with gaps in your National
Insurance record. This means you can take on caring
responsibilities without affecting your ability to qualify For the
State Pension. You can apply online if you're over State Pension
age and on a low income or call the claim line on 0800 991234

- Universal Credit is 3 monthly payment to help with your living
costs, and you may be able to get it if you're on a low income, out
of work or you cannot work. Make a claim on the Government
website or phone their helpline on 0800 328 5644

- If you are a carer you may be able to receive a Carers Fund grant
as part of a package of support from your local Carers Trust
Network Partner. You can find your nearest Carers Trust Network
Partner by using our Find support in your area
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Am | entitled to Carer’s Allowance if I'm
working?

Yes, as long as you both meet certain criteria. If the person you

are caring for is in receipt of benefits, such as PIP, Attendance
Allowance, Armed Forces Independence Payment, Child Disability
Payment or Adult Disability Payment and you spend at least 35 hours
in your caring role, and your earnings are less than £139 per week
after tax, National Insurance and expenses, you can apply For Carer’s
Allowance of £76.75, even if you are working.

Further information about how Carer’s Allowance works is on the
Government website or you can call the Carer’s Allowance Unit on
0800 7310297

What about Housing BeneFfit and Council Tax
Discount/ Disregard?

IF your household income is low, you may be able to claim Housing
Benefit and Council Tax Benefit to cover all or part of your bills.

Council Tax discount or disregards can be given for reasons such as
someone having a severe mental impairment (including dementia)
and for some people who receive personal care. These disregards
and discounts depend on certain conditions being met.

If you think you may qualify for help and would like Further
information, contact your local council office. Contact details are in
Chapter 10 - More information and Signposts
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Can | get any advice on what benefits we
might be entitled to?
You can use the Turn2Us Benefits Calculator or you can book a

free review with Carers UK by emailing advice@carersuk.org or
phoning 020 7378 4999.

There is a list of contact details for local advice centres such as
The Citizens Advice and The Care Advice Line under ‘Help with
Benefit Advice - local services'in Chapter 10 - More helpful
information and signposts

Grants For Carers

IF you are a carer you may be able to receive a Carers Fund grant
as part of a package of support from your local Carers Trust
Network Partner. You can find your nearest Carers Trust Network
Partner by using our Find support in your area.

IF you are a Gloucestershire carer contact Crossroads Care
Gloucestershire to request a carers grant form on 01452 302542
email: info(@crossroadscareglos.org.uk

- Turn2us is a free service that helps people in financial need to
access welfare benefits, charitable grants and other fFinancial
help — online, by phone and face to face. The website has a free
and easy to use grants search and benefits calculator.

- Disability Grants has details of charities and trusts which give
out grants to disabled people and their families and carers.
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Discounts For Carers

Gloucestershire Carers Hub Carer Aware Discount Card
Scheme

Sign up For a Carer Aware Discount card from Gloucestershire Carers
Hub and receive discounts from the organisations and retailers

listed at this link: https://gloucestershirecarershub.co.uk/carer-
aware

Call 0300111 9000 for further details.

Carers First Discount For Carers

Pay a small Fee for a Carer Friendly Card and get discounted entry
to National Trust and English Heritage sites, as well as cinema and
theatre tickets.

For more information, call the Carers First helpline on 0300 303 1555,
email hello@carersfirst.org.uk

Discounts for Carers

Unpaid carers and paid care staff can join free and receive a wide
range of savings from leading retailers.

Carers Card UK Discounts for carers

For a small fee, a Carer card UK gives you access to a wide range of
online discounts, savings, benefits, perks and offers.
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Chapter 4
Thinking ahead
and planning for
emergencies

Have you thought about what would happen in an emergency? For
example, what would happen if you were taken ill, and you were
unable to provide care for your loved one?

Putting plans in place to cope if this should happen can help
reduce some of the stress if the situation were to arise.

As part of your carers needs assessment—or at any other time—
you may want to talk about putting a planin place.

Some things to think about:

- Can the person you care for be left at home safely, and if so For
how long? Would they be able to manage alone or with limited
supervision for a short period of time?

- Would they be able to contact Family or friends, or ring
emergency services or health or social care services if they
needed to?

- Is there anyone who could take over if you were not there? And
would that person have sufficient information to hand so that they
knew what sort of care needs to be provided?
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You might want to think about who else could help out at short
notice in an emergency, someone you could talk to in advance about
your plans.

It could be that relatives or friends would be happy to step in for
a while to help, and you and the person you care for may be happy
with this.

At other times you may need Further help, though; for example, if
you do not feel that it would be appropriate to ask family members
or friends to provide personal care.

In this case, you may need a conversation with social services via the
Adult Social Services helpdesk on 01452 426868

email: socialcarenqg@agloucestershire.gov.uk or use the online form
on the Adult Social Care website

In an emergency, where no one else is available, social services can:

- arrange to visit the person you care for at home to make sure they
are safe

- arrange urgent care, for example emergency home care or respite
care if this is needed

- ensure longer term arrangements are in place if needed

In an emergency outside of normal office hours, you can contact
Gloucestershire County Council's Emergency Duty Team on 01452

614194 or email edt@qloucestershire.gov.uk
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I'm not sure the person | care for would be
happy with anyone else looking after them

IF the person you care for is used to having only you to provide
care For them, or is resistant to accepting help from someone else,
you could have a conversation with them about perhaps accepting
some outside help sometimes when things are going well so that
they become more confident about having replacement care if
there were an emergency. This could prove less stressful for both
of you.

DiffFicult conversations

You might find some conversations with the person you care fFor
are awkward. For example, talking to them about the need for
temporary or permanent nursing or residential care, or making
decisions about your own independent living or educational
needs.

Being well informed can help you to acknowledge and address the
concerns and fears you and they may have, and aid constructive
conversations with professionals, friends and Family members.
Knowing what options are available to you can contribute to a
more open and positive conversation.

Help with starting difficult conversations

Age UK
some useful tips on how to start a difficult conversation are on
the Age UK website here.

You can also contact their advice line on 0800 678 1602 to speak
to someone direct.
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Mind

For help with supporting someone else to talk about their mental
health, check the Mind website here or contact the Infoline on 0300
123 3393

email: info@mind.org.uk

Dementia UK

Dementia UK give seven tips to handling difficult conversations
about care of a person with dementia on their website here

You can also speak to someone direct by phoning 0800 888 6678 or
sending an email to helpline@dementiauk.org

Carers UK

Ways of addressing difficult issues with the person you are caring
For are on the Carers UK website here

Carers UK also have a helpline where you can speak to someone
direct: tel 0808 808 7777 from Monday to Friday, 9am - 6pm
(excluding Bank Holidays) or email advice@carersuk.org

Carers Emergency Scheme

The Carers Emergency Scheme is a free service run by
Gloucestershire Carers Hub designed to put your mind at rest in

an emergency situation with access to a 24-hour response line. By
registering on the scheme, you can either nominate a trusted person
who is able to provide care in your absence, or a professional care
worker can be arranged who can step in if needed. (Please note there
are some conditions where this is not possible.)

Following registration, you will be issued with a Carers Emergency
Scheme card and a helpline number to call if you are suddenly
unable to carry out your caring role.
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The scheme will ensure that the person you care for is supported
either by a friend, relative or a care agency.

For Further information about the scheme, you can contact The
Gloucestershire Carers Hub on 0300 111 9000, email carers(@
peopleplus.co.uk

ICE (In Case of Emergency)

It's a good idea to add into your mobile phone the emergency
contact number of someone who knows that you have a caring
role. You can do this by entering the letters ICE into your contact
list under the name of the person you want (and who has agreed
to be) contacted if you were involved in an emergency. The
emergency services recognise ICE as an emergency contact.

Legal matters

Do | need to get Power of Attorney for the
person I'm caring for?

It's a really good idea. A Power of Attorney is a legal document that
allows the person you are looking after to appoint you or someone
else to make decisions for them.

There are 2 types of power of attorney:

- Ordinary Power of Attorney is where you are given full access to
make decisions and take action concerning the financial affairs
of the person you care fFor while they still have mental capacity
to decide to do so.
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- Lasting Power of Attorney - you, as the appointed person, are given
the legal authority to make decisions on behalf of the person you
care for if at some time in the Future they no longer want (or they
lack mental capacity) to make those decisions for themselves

There are 2 types of Lasting Power of Attorney:
- Property and financial affairs
- Personal welfare

A solicitor will be able to help you to set this up or you can make and
register a Lasting Power of Attorney yourself on The Government
website here

Find out whether you can apply for a reduced fee for your Lasting
Power of Attorney if the person you are applying for the Power of
Attorney foris in receipt of some means tested benefits.

What about wills, estate and tax planning?

Making a will ensures that after death, the property and assets of
the person who has died will be passed onto the people who they
have decided they want to receive them. If the person has not made
a will, then their next of kin may be contacted to administer their
estate. This may not always be easy, however (For example, if they are
frail or lack mental capacity) and other people or organisations may
be able to claim From their estate.
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Do | need a solicitor to make a will?

Not necessarily. IF the wishes of the person you are caring for

are straightforward, they can draw up a will themselves. You can
find advice about making a will from your local Gloucestershire
Citizens Advice Bureau (see Chapter 10 - More helpFul
infFormation and signposts for local office details) or on the CAB
website

Many charities also have a designated month (usually March)
where they will offer to draw up a will free of charge, though a
donation to the charity is usually suggested.

If you do need to use a solicitor, The Law Society have a‘Find A
Solicitor' Facility on their website where you can search for a firm
which deals with wills; and, if your income is low, you can ask it to
search for Firms which accept legal aid.

If the person you are caring for does not make a will and you do
not think that you have been provided for as a carer (For example
if you are living at the same property and you would lose your
home), you may be able to make a claim under the 1975 Provision
for Families and Dependents Act for reasonable financial
provision.

For Further information, speak to your solicitor or to the Citizen's
Advice Bureau.
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Chapter 5
Looking after yourselF

Looking after someone can take up a lot of your time and energy.
Although a caring role can be rewarding, it is essential to think about
how you are feeling too, and make sure you are taking care of your
own health and wellbeing.

Keeping your own identity and interests can give you a break from
your caring role, maintain your own independence and give you both
the peace of mind that you are also taking time for yourself.

I'm Finding my caring role difficult. What
should 1 do?

Don't try and cope alone. There might be a trusted friend or relative
you can confide in, or you may prefer to speak to your GP, social
worker or a carer worker about your situation. It can help to write
down your feelings and identify the difficulties you are facing
before you have

this conversation. Don't be afraid to tell professionals that you are
Finding things difficult and ask For help when you need it.

Carers Guilt

It is not unusual For carers to Feel guilty because they do not think
they are doing enough for the person they care for or worry that
they may not be getting everything right. While it's good to take
stock occasionally and think over all you are doing to support
someone with care needs—and it could be that changes need to
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be made when it's time For some further help—it's important

to remember that every caring situation is unique and that
recognising the need for change is not a Failure. In fact, it could
result in positive outcomes for both of you.

Is it OK to have a break and take some time
For myself?

It's more than OK, it's essential! Making time to do the things that
you enjoy outside of your caring role can help you feel rested, less
stressed, and recharged - and therefore more able to continue
caring for the person you're looking after.

When you are busy caring For someone else you may feel that
your own interests and plans—even your own identity—have
been shelved, and you might not fFeel that you have the time,
opportunity or even the right to pursue other interests.

Taking a break from your caring role can relieve some of the stress
for both you and the person you care for.

You might like to consider joining a support group to meet others
who may be experiencing similar issues—Gloucestershire Carers
Hub (tel 0300 111 9000) run wellbeing sessions and activities—or
you may prefer to Find an unrelated group or class such as walking,
cooking or reading where you do not have to think or talk about
your caring role.

Making time for your own interests can broaden your horizons
and may even help you when the time comes to transition from
being a carer - whether that is because you want to take up
employment or education or move on when the caring role comes
to an end.

(See Chapter 8 - When a caring role changes or ends for more

information on this.)
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I think I'd Find it hard to Find the time to do
something for myself

You might be able to arrange alternative care so that the person you
look after feels safe and safe and supported while you are away for
a short time. Sometimes relatives, neighbours and friends can step
in to give you a break, either regularly or as a one-off, or you might
need to find outside help. This is called respite.

How do | arrange respite care?

Respite care can be arranged through your Carer Needs Assessment
from Gloucestershire County Council. Respite options are not always
charged for - and where they are found to be chargeable, you will be
made aware of charges before you decide to accept the offer.

To discuss and explore the right respite options for you, please
contact the Adult Social Care Helpdesk: tel 01452 426868, email:
socialcareng(@gloucestershire.gov.uk or use their online enquiry
Form on the Gloucestershire Adult Social care website

I don't really want to go through Social
Services - can | access respite privately?

Of course. You can purchase respite services privately from a care
agency, without going through the local social services - this could
be anything from a few hours support at home to a longer period at
an external setting such as a residential care home.

Crossroads Care Gloucestershire offer respite breaks, including
one-to-one care or clubs and outings for the person you are
looking after, which allow you to take time away from your caring
responsibilities and recharge your batteries.
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Read more on the Crossroads Care Gloucestershire website
or contact Crossroads Care on 01452 302542 email: info(@
crossroadscareglos.org.uk

You can search For other local care services on the Care Quality
Commision website

Caring For someone with mental
health issues

When the person you care for is suffering from a mental health
issue, getting the right help for them is vital; but it's important that
you receive the right support too. Coping with difficult behaviours
caused by a mental health problem is challenging, and you may
feel you need reassurance that you are doing the right thing by
the person you care for.

You might find it helps to talk to someone who understands the
diagnosis and can give you advice about how the condition and its
medication is likely to affect the person you care for - the Mental
Health team can signpost you to organisations that will support
you as 3 carer - contact Gloucestershire Mental Health services
(email ghccomms@aghc.nhs.uk) and ask for the‘InfFormation for
Carers'booklet. More information is on their website here

Most people with mental health problems are treated by their GP
and can be supported through the Mental Health team at their
practice; but in more complex cases they can be referred to the
Community Mental Health teams (CMHT).
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Any Mental Health Team must follow the Mental Capacity Act 2005 and
have a duty of confidentiality to their patients. This means that they
will need the consent of the person you care fFor to share information
with you, and some carers may feel they are excluded from the care and
treatment of the person they care for because of this.

IF you have concerns about the person you care for, you can share
those concerns with the MH team supporting them.

Please note all referrals to any mental health service, including the
memory clinics and can only be made through the GP.

For further help with any aspect of caring for someone with a
mental health issue—including their legal rights—you can contact
Mind's Legal line on 0300 466 6463 email: legal@mind.org.uk

Help For YOU - Useful Carer Support Contact Details

- Carers UK Online Forum for Carers
An online support site For carers to meet up online and share their

views, get help with a problem From other carers or just let ofF
steam.

- Gloucestershire Parent Carer Forum

a voice for those with lived experience of being a Parent Carer (This
means parents and/or carers of children with any disability, SEN,
condition, impairment or additional need). tel: 07572 986353

email: info(@glosparentcarerforum.org.uk

» Gloucestershire Carers Hub

ensures you have the support, information and time to think about
you. Once you have registered, as well as access to free information,
guidance and support to empower you in your caring role, you will
be given the opportunity to meet other carers through activities and
events. Contact Gloucestershire Cares Hub to register on 0300 111
9000 email carers(@peopleplus.co.uk or refer yourself here
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Chapter 6
Working Carers

Are you juggling work with looking after someone else? You're not
alone - the UK has nearly 7 million working carers like these:

Read about the experiences of other Gloucestershire working carers

Do | have to tell my employer that
| have caring responsibilities?

No, but it might help you if you do. Letting your line manager know
that you are caring For someone outside of work gives them the
opportunity to help you to manage both roles - for example, by
using discretion when it comes to your leave arrangements. You
might want to discuss your caring role with your colleagues too:
there might be other carers in your workplace you weren't aware
of, and you could set up a Working Carers Network together to
support each other and share information.

Do | have any specific rights at work as a carer?

Absolutely. Looking after someone when you are working can be
challenging; so, to avoid additional stress, it's important to know
your rights as a working carer. There are statutory rights for every
carer in the UK—such as entitlement to request Flexible working,
and time off in an emergency—and you are also protected from any
discrimination because you are a carer under The Equality Act 2010.

Read more about statutory rights as a carer on the Carers UK
website here
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Contracts of employment vary from workplace to workplace,
however, and you might find that your employer’s contractual rights
are more generous - you should check your staff handbook of HR
Policies to find out the provision your employer makes for carers.

Am | entitled to Carer’s Leave?

Any carer has the right to take a‘reasonable’amount of time off to
deal with an emergency - although this is usually unpaid unless your
employer gives paid time off as a contractual right.

The Carer's Leave Act 2023, due to come into force sometime in
2024, will give employees the right to one week’s unpaid leave per
year to arrange care for a dependent with a long-term care need.
The bill is still in its Final stages so further details of exactly how the
entitlement will work has not been set out yet - check back regularly
For updates here

I'm working - am | still entitled to Carer’s
Allowance?

Yes, as long as you both meet certain criteria. If the person you

are caring foris in receipt of benefits, such as PIP, Attendance
Allowance, Armed Forces Independence Payment, Child Disability
Payment or Adult Disability Payment and you spend at least 35 hours
in your caring role, and your earnings are less than £139 per week
after tax, National Insurance and expenses, you can apply For Carer’s
Allowance of £76.75, even if you are working.

Further information is on Gov.UK or you can call the Carer’s
Allowance Unit on 0800 7310297
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I'm looking For work - is there a way of
Finding out which employers are carer
Friendly?

Emplovers For Carers (EFC) is a group of organisations who are

committed to supporting carers in the workplace. A Full list of
member companies is here

You could also look out For CarersUK's Carer Confident
benchmarking scheme logo on the website of the company you
are applying to.

Where else can | go to fFor help if I'm worried
about my rights at work as a carer?

ACAS gives free, impartial advice to employers and employees on
workplace rights such as:

- the right to Flexible working

- discrimination by association - this is the term for when someone
who has a connection with someone who's disabled (including a
caring role) feels that they have been discriminated against at
work because of this connection

For further advice on all your rights as work as a carer, check the
ACAS website, or call the their helpline on 0300 123 1100

Access Social Care gives free legal advice to people with social
care needs and their carers. You can email them: enquiries@
accesscharity.org.uk, or use their
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Ask Alice chatbot

Ask Alice is also on the Crossroads Care Gloucestershire website

Workplace Peer Support Networks

Some employers organise carer networks where employees with a
caring responsibility can meet with others in the workplace to swap
tips and offer emotional support to each other, reducing feelings

of isolation. Most workers don't realise that up to 1in 7 of their
colleagues could also be caring. Contact your HR team to find out if
thereis a carer network in your workplace or encourage them to set
one up if not. Share this video with them to raise awareness:

Unpaid Carers - Juggling Work and Care - You tube

Further reading:

Your rights at work as a carer under the Equalities Act 2010

UK Parliament's Position of Carers Under the Equality Act

CarersUK - Protecting Yourself from Discrimination

If you are a working carer and would like to find out about respite
and breaks, then Crossroads Care Gloucestershire can help.

Phone us on 01452 302542 email info(@crossroadscareqglos.org.uk

Website: https://crossroadscareglos.orq.uk/
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Chapter 7
Young Carers

A Young Carer is a child or young person up to the age of 18 who
helps to look after a sibling, parent/ grandparent or other close
Family member on a regular basis.

This support could be emotional, physical or practical and could be
due to drug or alcohol issues, a mental health problem or physical
disability orillness.

You are a Young Carer if you are under 18 and support someone by:
- doing their shopping, laundry or cooking meals

- picking up prescriptions, or giving medication

- looking after siblings who have care needs

- spending a lot of time at home to provide support

- helping with any elements of their care

Providing substantial amounts of care can affect your own
physical and emotional wellbeing and impact on your career and
life choices.
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Where can |1 go to For help as a young carer
in Gloucestershire?

Gloucestershire Young Carers is a charity dedicated to supporting
anyone aged under 18 who has caring responsibilities. Services
include respite day trips and activities away from your care
responsibilities, one-to-one support, advice and guidance.

As with adult carers, every child or young person who contacts
Gloucestershire Young Carers for advice is offered an assessment.
The assessment gives you the opportunity to talk to a worker about
how your caring role is affecting your life and how you are coping.

You can discuss the things that are important to you, the challenges
you face or what you like or don't like about the caring role you
provide. You can also identify with the worker what support may
help you to continue to care for someone whilst achieving your
personal goals.

An appointment will be made to meet up wherever is most
comfortable and convenient for the you - this could be either at
school, at home or another venue that you would prefer.

Find out more about the assessment and other services on the
Gloucestershire Young carers website or contact Gloucestershire
Young Carers tel 01452 733060, email: mail@glosyoungcarers.org.uk

| know someone who is 3 young carer - can
| refer them to GYC?
If you know someone under 18 who is looking after someone, you

can refer them to Gloucestershire Young Carers onlineg, tel 01452
733060 or email: mail@qglosyoungcarers.org.uk

Please note that you will need their consent to do this.
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Chapter 8
When your caring
role changes or ends

Looking after someone else demands all your emotional energy,
time and effort; and when your caring role changes or ends—
because your loved one needs more help than you can provide,
has moved into a care home or has sadly died—you may well have
conflicting emotions or be dealing with loss and grief.

It could be that you were able to take some time before this
happened to consider how things were about to change for you
and start planning for it. On the other hand, your caring role
may have ended suddenly, and not in the way you would have
preferred.

| Feel a bit lost now I'm no longer caring -
who can help me?

Talking is important. Think about who you want to talk to, whether
it be with Family members and friends, or a professional such as a
carers information worker.

Whatever your circumstances you may find that talking these
changes over with someone can help you organise your thoughts
and plan for the future.
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Gloucestershire Carers Hub

offer support, information and advice For up to 12 months following
3 bereavement. Contact them on 0300 111 9000 or email carers@
peopleplus.co.uk

For Further bereavement support, please see Chapter 10 - More
Helpful Information and Signposts

Further reading:

Age UK - what to do when your caring role changes or ends

Carers UK - life after caring

What to do when someone dies
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Chapter9
When things go wrong

You may be completely satisfied with the service you have
received from a care organisation but what happens if this isn't
the case, and you feel you need to make a complaint?

It is better to try and sort out a problem as soon as it arises—
especially if it is a minor concern—so that it can be resolved
quickly.

Formal complaints are more complex, however; they can take
longer to be fully investigated and completed.

Remember, you have the right to make a complaint if you're not
happy with the service you have received, and all agencies must
have a clear and concise complaints procedure which is accessible
to everyone.

I'm not happy with the service I've received from
Adult Social Care in Gloucestershire - howdo |
make a complaint?

IF you want to raise a concern about Adult Social Carein
Gloucestershire, you should talk initially to your social worker about
your concerns - or ask to speak to their manager if you prefer. Most
issues can be resolved quickly in this way - or if that's not possible,
you should be advised as to why.

IF you don't feel your concern has been resolved after this initial
step, you can make a formal complaint.
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There are several ways to make a complaint to Gloucestershire
County Council.

- You can use the online comments, compliments and complaints
form

- You can phone the complaints team on 01452 427082
or 01452 426539

+You can email corporatecomplaintsteam(@agloucestershire.gov.uk.

Or, if you prefer to put your complaint in a letter, you should send it
to:

The Complaints Manager (Adult Social Care) Complaints Team,
Gloucestershire County Council, Shire Hall, Westgate Street,
Gloucester GL12TG

I'm not very good at writing letters
- is there anything that can help me?

IFf you would like some help with writing your letter of complaint, try
Ask Alice through Access to Social Care.

Alice can find a template letter for you which reminds the relevant
organisation about their responsibilities and helps you to explain
your concerns.

You can then download the letter you've created and either print and
post it to the address above or email it.

Ask Alice can also be accessed on the Crossroads Care
Gloucestershire website
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What happens after I've made my complaint
to Adult Social Care in Gloucestershire?

The council should acknowledge your complaint within 2

working days of receipt and talk to you about how you'd like your
complaint to be investigated, stating how long this will take - most
investigations are completed within 20 working days. When the
investigation is Finished, a manager will provide a response to your
complaint.

Read more about Adult Social Care in Gloucestershire's Complaints
procedure on their website

Easy Read Complaints form

It's also worth pointing out that if you would like to send a
compliment about the services you have received, you can also
use the above methods.

How do | make a Complaint to Children and
Young People’s Services in Gloucestershire?

In the First instance, you should contact a staff member within the
relevant team or department.

If you are still not satisfied after this, you can:

« Fillin the online Children and Young People'’s Services in
Gloucestershire's comments, compliments and complaints form

- call the Children and Young People's complaints line on 01452
427614

- e-mail your complaint to corporatecomplaintsteam(@
gloucestershire.gov.uk.
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IFf you would rather put your complaint in writing, you should send
it to:

Complaints Manager (Children’'s Services), Complaints Team,
Gloucestershire County Council, Shire Hall, Westgate Street,
Gloucester GL12TG

IF you would like some help with writing your letter of complaint, try
Ask Alice through Access to Social Care.

Alice can find a template letter for you which reminds the relevant
organisation about their responsibilities and helps you to explain
your concerns.

You can then download the letter you've created and either print
and post it to the address above or email it.

Ask Alice can also be accessed on the Crossroads Care
Gloucestershire website

Is there a time limit within which | should
make my complaint?

In general, complaints to Gloucestershire County Council should be
made within 12 months of the problem occurring unless you have
only just found out that you have cause for complaint or have some
other good reason for not complaining sooner and it is still possible
to investigate the complaint effectively and fairly.
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How do | make a complaint about an NHS
Doctor, Dentist, Pharmacist, Optometrist or
hospital stay?

Read the NHS Complaints Policy

Your local doctors (GPs), dentists, community pharmacists and
optometrists (Family health practitioners) will have their own
concerns procedures, so contact staff at the practice concerned
in the first instance - they will be able to give you details of how to
raise a concern.

IFf your complaint or concern is about a hospital stay, you can
contact the Complaints Department by phone on 0300 422 5777
| 5779, by emailing ghntr.complaints.team@nhs.net or by post to:
Complaints Department, Gloucestershire Royal Hospital, Great
Western Road, Gloucester, GL13NN

You can also contact the NHS Gloucestershire Integrated Care Board
about any aspect of NHS care, treatment or services by phoning 0800
0151548, by emailing glicb.pals@nhs.net or in writing to:

Mary Hutton, Chief Executive, NHS Gloucestershire Integrated
Care Board, Shire Hall, Westgate Street, Gloucester GL12TG.

IFf you would like some help with writing your letter of complaint,
try Ask Alice through Access to Social Care.

Alice can find a template letter for you which reminds the relevant
organisation about their responsibilities and helps you to explain
your concerns.

You can then download the letter you've created and either print
and post it to the address above or email it.

Ask Alice can also be accessed on the Crossroads Care
Gloucestershire website
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I don't Feel comFfortable raising my complaint
directly - is there anyone who can help?

IF you would prefer not to raise a concern directly with the
practitioner, or if you would like some help with your complaint,
there are organisations in Gloucestershire which can help you:

Healthwatch Gloucestershire

is the county's independent health and social care champion and
they can support you with making a complaint about health and
social care services.

You can speak to someone at Healthwatch on 01452

504989 or 0800 652 5193 (freephone) or by emailing info(@
healthwatchgloucestershire.co.uk. Healthwatch also have an online
form where you can report your experience.

Patient Advice and Liaison Service (PALS)

support patients, relatives and colleagues by discussing their
healthcare experiences and helping to resolve concerns. Call them
on 0800 019 3282 or email

ghn-trcomplaints.team(@nhs.net to discuss your concern or
complaint.
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Chapter 10
More helpful
infFormation and
signposts

Support For carers in Gloucestershire - general

For your Carer Needs Assessment, which can lead to increased
advice and support for you, telephone 01452 426868,
email: socialcareng@gloucestershire.gov.uk or use the Online

enquiry form

Support for unpaid carers throughout the county of
Gloucestershire.

Telephone 0300 111 9000 Mon, Wed & Fri 9am-5pm, Tues & Thurs
8am-8pm, email: carers@peopleplus.co.uk or via the self-
referral Form

For information about respite, your rights and the support that
is available to you as a carer, please telephone 01452 302542 or
email sue@crossroadscareglos.org.uk
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Jointly app

Make your caring role easier, less stressful and more organised by
downloading the Jointly app - communication and coordination
between those who share the care can be as easy as a text message.

Support for young carers in Gloucestershire

Gloucestershire Young Carers

Empowering young carers to find support, connection, and a voice of
their own.

Telephone: 01452 733060 or email: mail@glosyoungcarers.org.uk

Support For parent carers in Gloucestershire

Gloucestershire Parent Carer Forum

For those with lived experience of being a Parent Carer of children
with any disability, SEN, condition, impairment or additional need.
Social meet ups and a chance to connect with other fFamilies of
disabled children for peer-to-peer support and to share your views
on the services your families need

Telephone 07572 986353, email: info(@glosparentcarerforum.org.uk

SENDIASS Gloucestershire

(special educational needs and disability information advice and
support)

Free, confidential and impartial advice and support for parents and
carers on matters relating to children and young people with special
educational needs and disabilities (SEND) aged between 0 and 25
years old in Gloucestershire.

Telephone 0800 158 3603 (mobile users may be charged) Direct
lines: 01452 427566 or 01452 427567
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Tic (Teens in Crisis) Gloucestershire

Parent and carer support and advice line for anyone who is
worried about their child's mental health, emotional well-being or
behaviour. TIC Gloucestershire can be contacted on 01594 372777
or email admin@ticplus.org.uk

There is a national helpline on 0800 6525675 and online chat
service for carers

There is also a confidential online chat fFacility For teens on the
website.

National Autistic Society - Gloucestershire branch

Support to the parents and carers of autistic children and

young people, including those with a diagnosis of Asperger
Syndrome or Speech, Language and communication needs. Email
gloucestershire.branch(@nas.org.uk

Cotswold Downs Syndrome Group — Friends of
Daniella

support to fFamilies whose lives are touched by Downs
Syndrome across Gloucestershire. Email welcome(@
cotswolddownssyndrome.org or use their online contact form

Autism Central

Support for carers of an autistic child - Southwest branch:
email autismcentralsw(@bristolautismsupport.org

AFasic — Voice fFor Life

Supports and provides information for Families with children and
young adults who have Speech Language and Communication
Needs. Contact the helpline on 0300 666 9410
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Working Families

Helps working parents and carers and their employers find a balance
between responsibilities at home and work. Helpline for parents and
carers 0300 012 0312 email: office@workingfamilies.org.uk website:
https://workingfamilies.org.uk/

You can search for Further sources of care and support for parents
and carers in Gloucestershire at the glosfamilies directory

Specialised support - cancer

Macmillan Cancer Support and Information Hub

Practical aspects of living with cancer, from finance and benefits

to travel insurance. Gloucestershire Royal Hospital, The Atrium -
Outpatient, Great Western Road, Gloucester, Gloucestershire, GL1
3NN tel 07741736540 or 0300 422 8880 or email: helen.hicks3@nhs.
net

Maggie's Cancer Support

Free cancer support for people diagnosed with any stage cancer
and their Family and friends at Maggie's Cheltenham, The Lodge,
College Baths Road, Cheltenham, GL53 7QB tel 01242 250611 or email:
cheltenham(@maggies.org

NHS specialist cancer rehabilitation service which provides services
and courses to support anyone living in Gloucestershire who has
been diagnosed with breast, prostate, colorectal, gynaecology,
haematological or upper gastrointestinal cancer. 2nd Floor,
Southgate Moorings, 2 Kimbrose Way, Gloucester GL12DB

Telephone 0300 4216586 or email nextsteps@ghc.nhs.uk
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Cotswolds Prostate Cancer Support Grou

Supports men, their families and partners who are in any way
affected by prostate cancer. Meets at Maggie's Cheltenham, The
Lodge, College Baths Road, Cheltenham, GL53 7QB Telephone:
07703 477391 or email: contactcpcsg@gmail.com

Keeping Abreast - Breast Cancer Reconstruction
Support

Face-to-face meetings which provide the opportunity to meet
and talk with other women who are considering, undergoing or
are post-reconstruction. Family and friends are very welcome.
Tel Caroline Oates on 01174 1487000r email: kasw.cheltenham(@
outlook.com

Further breast cancer support can be fFound here

Specialised support - Parkinson's disease

Parkinson’s UK Gloucester

Meets at The Gala Club, Fairmile Gardens, Gloucester, GL2 9EB
on the first Tuesday of every month from 7.15 - 9.00pm. Please
contact Mike Broad or Jane Henderson on 0344 225 3694 email:
glosparkinsons@gmail.com

Parkinson’s Nurse Team

Offers clinical holistic reviews and provides support and
education for patients and their carers at:

- Cirencester Hospital
- Dilke Memorial Hospital, Cinderford
- LongFfield Hospice, Minchinhampton
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+ North Cotswolds Hospital

- Tewkesbury Hospital

- Vale Community Hospital, Dursley

- Whittington House Nursing Home, Cheltenham

Call: 0300 422 6610 or email: ghn-trparkinsonsteam(@nhs.net

Specialised support - Alzheimer’s or dementia

Managing Memory Together

Gloucestershire's Memory Assessment Service provides specialist
assessment, diagnosis and treatment services to people who are
worried about memory as well as providing support to their carers.

Telephone: 0800 694 8800 email: managingmemory(@aghc.nhs.uk

(People can refer themselves directly to the Memory Assessment
Service; however, if you are worried about the memory of the person
you are looking after, it is important that you visit your GP with them
in the First instance to rule out other possible causes For memory
loss.)

Dementia Adviser Gloucestershire

InFormation about all aspects of living with dementia and access
to services. People with dementig, their carers or people who
are worried about their memory can contact dementia advisers
whenever they need further information or support to find
other services tel 01452 525222 (Monday to Friday 9-5) or email
Gloucestershire@alzheimers.org.uk

Support forum For anyone affected by dementis, including their
carers.

5 8 When you are looking after someone
A guide for unpaid carers in Gloucestershire


mailto:ghn-tr.parkinsonsteam%40nhs.net?subject=
https://www.ghc.nhs.uk/our-teams-and-services/managing-memory-together/
mailto:managingmemory%40ghc.nhs.uk?subject=
https://www.alzheimers.org.uk/support-services/Gloucestershire%20Local%20Services/Dementia%20Adviser%20Gloucestershire/regional
mailto:Gloucestershire%40alzheimers.org.uk?subject=
https://www.alzheimers.org.uk/get-support/dementia-support-forum

Age UK Gloucestershire

Age UK can act as a First port of call for any worries, questions or
help you need to look after someone with dementia. Telephone
the help team on 01452 422660 (option1) or email: helpteam(@
ageukgloucestershire.org.uk

The Herbert Protocol

A national scheme supported by the police, The Herbert Protocol
can reduce risk for people who have dementia, Alzheimer's or
limited capacity who have gone missing. If you are looking

after someone you think may be at risk, you can contact
Gloucestershire Police who can provide guidance on how to
complete a Form. You can also download the form here

Dementia UK Helpline

This is a free and confidential helpline that offers emotional
support to anyone, of any age, who is caring for someone with
dementia or has a dementia diagnosis. Call free on 0800 888
6678, email helpline(@dementiauk.org

Specialised support - eating disorders

Gloucestershire Eating Disorder Service

based in Swindon Road, Cheltenham but with regular support
groups in Dursley (email holliejones20@nhs.net) and Cirencester
(tel 01285 770385) For anyone affected by an eating disorder and
their families and friends. For Further details, telephone 01242
634242
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Beat

National helpline that supports people with eating disorders and
their Families and carers. Telephone 0808 801 0677 email help@
beateatingdisorders.org.uk

Cirencester group telephone: 01285 770385 or email ayrescares50(@
gmail.com

Support For carers of someone with a mental
health condition

Adult mental health services in Gloucestershire

In Gloucestershire, adult mental health services are provided by
Gloucestershire Health and Care NHS Foundation Trust. If you need
advice or support, you should speak to your GP, or you can self-refer to
the Let's talk service on 0800 073 2200 or email: letstalk@ghc.nhs.uk

Autism Central

Support for carers of an autistic adult Southwest branch: tel helpline
on 07835727394 or email autismcentralsw(@bristolautismsupport.
org

Download the | am autistic card to let people know that the

person you care for might need some extra time or help in certain
situations.

Community Autism Support & Advice (CASA)

groups, drop-ins, and individual one-to-one support for all adults in
Gloucestershire with a diagnosis of autism, and their families and
friends. Telephone 01452 317460

or email info@independencetrust.co.uk
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Gloucester Mental Health Carers Grou

An informal peer support group for people caring for or
supporting people with mental ill health. Telephone 07846279402
or 07414733339 or

email hmdowdeswell@gmail.com

Campaign Against Living Miserably (CALM)

CALM is a charity dedicated to preventing male suicide. If you or
the person you look after is having thoughts of suicide, you can
contact the helpline on 0808 802 58 58 (5pm midnight 365 days a
year) for confidential support and practical advice. Thereis also a
webchat service on their website.

MENCAP

MENCAP offers support to carers of people with learning
disabilities. Telephone 020 7454 0454
or email helpline@mencap.org.uk.

Learning Disability Service — Health Facilitation Team
Support to people with learning disabilities and their carers
Freephone: 0800 019 3346 Telephone: 01452 321015

Text: 07766 733421

Hospital Passports

IF someone you care for has learning difficulties and is facing a
hospital stay, you can download a Hospital Passport which will tell
staff about their likes and dislikes and how best to make them Feel
at home when you are not around to speak for them.

Download a hospital passport here
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MIND

support anyone living with a mental health problem in Swindon and
Gloucestershire. You can contact the Gloucestershire branch 01452
245338 or

email: admin@sgmind.org.uk

Mind have a legal advice line offering legal information and general
advice on mental health related law in England and Wales such as:

- Being detained under the Mental Health Act (sectioning)
- Mental capacity

- Community care

- Discrimination and equality

Mind Legal Line can be contacted on 0300 466 6463 9am to 6pm,
Monday to Friday (except for bank holidays)

You can also email: legal@mind.org.uk or write to: Mind Legal line, PO
Box 75225, London, E15 9FS

Gloucestershire Wellbeing Helpline

supports adults living in Gloucestershire who are experiencing

mild to moderate wellbeing difficulties, such as anxiety, low mood
or depression, including support for self-harm. They also provide
support and information to friends, family, carers and professionals.
You can call the helpline on 0808 801 0606 or there is a chat Facility
on their website

The Samaritans

free 24 hours a day, 365 days a year on tel 116 123 or email jo@
samaritans.org (enquiries via email may not be responded to For
several days)
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App Library

There are some free apps to help the person you care for to
manage their mental health:

Stay Alive

Calm

Calm Harm

You can search For Further sources of care and support for carers
of people facing mental health difficulties in Gloucestershire at
Your Circle - a directory to help you find your way around care and
support and connect with people, places and activities.

For help in a3 mental health crisis, call 0800 169 0398

Option 1 for Stroud and Cotswolds

Option 2 For Gloucester and Forest

Option 3 for Cheltenham, Tewkesbury and North Cotswolds
This is 24 hours a day, 7 days a week service.

Where there is an immediate danger to life, call 999 or go to
your nearest Accident and Emergency department

Support fFor members and ex-members of
the armed fForces and other sectors

Forces Connect South West

Forces Connect Southwest delivers the Armed Forces Covenant,
which recognises the sacrifices made by the armed Forces. Forces
Connect Southwest offers support and advice on health and
welfare to anyone who serves or has served in the armed forces
and their Families. You can also use their Veterans Gateway facility
to search fFor Further sources of help, or call 0808 802 1212
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SSAFA Gloucestershire

SSAFA provide lifelong support For members of the armed forces
and their Families. They can give advice on disability support and
Family breaks, welfare or financial support for the person you
care for. Contact SSAFA Gloucestershire on 020 4566 9131, email
southwest.region(@ssafa.org.uk or use the online form

Veterans Welfare Service

The Veterans Welfare Service provides a professional help and
advice service to veterans or anyone supporting a veteran.

Phone the Southwest branch on 02392 702232 or email: Veterans-
UK-VWS-South@mod.gov.uk

The Poppy Factory

The Poppy Factory Offers support to wounded, injured and sick
veterans with challenges they may face when seeking employment.
If the person you are caring for is ready to look For work, contact
the Gloucestershire branch: Charles Ashley 07392 313 684 or email:
CharlesA@poppyfactory.org

The Poppy Factory national helpline - 020 8939 1837 or email:
support@poppyfactory.org

War Widows Association of Great Britain

The War Widows Association gives advice, help and support to war
widows and dependants. If the person you are looking after is a war
widow who is facing loneliness and isolation, and needs support
from others going through the same thing, phone: 0845 2412189 or
email: info@warwidows.org.uk

A list of Further agencies offering support to members or ex-
member of the armed forces and their Families/ carers is here
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Royal Agricultural Benevolent Institution (R.A.B.I)
Offers grants to support members of the fFarming community in need
or facing hardship or distress. If the person you are caring for has
worked in agriculture, they may be able to help. Phone: 0800 188 4444
or email help@rabi.org.uk

You can search for Further sources of care and support

for ex-members of the armed forces and other sectorsin
Gloucestershire at Your Circle - a directory to help you find your
way around care and support and connect with people, places and
activities

Help inside the home

Adaptations to the home through Gloucestershire
County Council

IF the person you care for is struggling to get around at home, you
can request an occupational therapy (OT) assessment to assess
their needs. This could result in advice, or in the provision of
equipment or adaptations to enable them to live independently.
Contact The Adult Social Care Helpdesk on 01452 426868, email:
socialcareng@gloucestershire.gov.uk or use the online form
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Care and Repair Gloucester

Care and Repair Gloucester is a‘not for profit'organisation which
offers assistance and advice to homeowners to enable them

to continue living independently in their own homes. including
disabled adaptations, ramps and grab-rails at reasonable prices.
They can also help you to apply for grants.

Phone: 01452 331664 or email info@careandrepairgloucester.co.uk
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Warm and Well Advice Line

Warm and Well offers energy efficiency advice to householders. It
also administers grant funding on behalf of the local authorities
and other funders. Call an advisor on 0800 500 3076. If the person
you care for is in receipt of certain benefits, they may also qualify
for a reduction of £150 on their energy bill through the Warm Home
Discount scheme.

Appliance providers in Gloucestershire

Gloucester
- Ableworld

1Longsmith Street, Gloucester GL12HJ Tel: 01452 690250 Email:
Gloucester(@ableworld.co.uk

« Assured Mobility

Morroway House, Station Road, Gloucester, GL11DW Tel: 01452
529999 email: gloucester(@assuredmobilityltd.co.uk or1Glenville
Parade, Hucclecote, Gloucester, GL3 3ES. Tel: 01452 610448 email:
hucclecote(@assuredmobilityltd.co.uk

Cheltenham:
- Assured Mobility

1Katherine Court, Salisbury Avenue, Warden Hill, Cheltenham, GL51
3GA Tel: 01242 262044 email cheltenham(@assuredmobilityltd.co.uk

« CareCo Cheltenham

Huntscote Road, Kingsditch Retail Park, Cheltenham, GL519LX Tel:
01242 526 416 email: cheltenham(@careco.co.uk
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- Disabled Care and Mobility

Unit 5, Neptune Business Centre, Tewkesbury Road, Cheltenham
GL519FB tel 01242 524963 email mobility@dcmglos.co.uk

Forest of Dean
- Fairways Furnishing and Mobility Centre

35 Market Place, Coleford, Gloucestershire, GL16 8AA Mobility
Department: 01594 836701 email fairwayscoleford@aol.co.uk

Community Meals

There are services within Gloucestershire which will deliver a hot,
freshly prepared meal which can be eaten straight away or, if you
prefer, a frozen dinner to be heated up later. Some providers will
even plate the meal up for your loved one. Having community
meals delivered to the person you care for can reassure you that
someone is checking in on them every day.

Community Meal Providers in Gloucestershire:

« COOK Cheltenham
248 Bath Road, Cheltenham, Gloucestershire, GL53 7NB tel:01242
571464 email:cheltenham(@cookfood.net

- Oakhouse Foods
Unit 21, Horcott Industrial Estate, Fairford, GL7 4BX tel:01285
708225 or 0333 370 6700 email:Cotswolds@oakhousefoods.co.uk

- Bunters Cafe
6 Bear Street, Wotton under Edge, Wotton Under Edge, GL12 7DF
tel:01453 845557 email:bunterssandwich@outlook.com

- Dean Forest Kitchen
Unit 9 Harts Barn Craft Centre, Monmouth Road, Longhope, GL17 0QD
tel: 01452 649284 email:enquiriesdfk@gmail.com
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« Harry's Country Kitchen
tel: 0800 029 3263 email:customercare@harryscountrykitchen.com

You can search for other companies who provide hot meals on
Your Circle - a directory to help you find your way around care and
support and connect with people, places and activities

Out and about

Gloucestershire Wheelchair Assessment Service (GWAS)

GWAS covers the whole of Gloucestershire, providing wheelchairs
and wheelchair accessories to those clients with significant long-
term (more than 6 months) mobility needs.

To access the service an initial referral will need to be completed by
a healthcare professional. If you already have a wheelchair supplied
by the NHS, you, or anyone involved with your care, can self-refer if
your needs change.

IF the person you care For need a wheelchair For short-term use
(less than six months) ask your healthcare professional or your GP
surgery.

For occasional or holiday use, you can hire a wheelchair from
The Red Cross - call 01452 726666/ 0300 456 1914 or book your
wheelchair on the website

Day Clubs

Day Clubs are activity-based clubs for people who have health
conditions or a physical disability or who are lonely and isolated
which help to promote wellbeing and reduce social isolation, giving
people the opportunity to have time out of their home socialising
with others in a supported and caring environment. They also
provide the opportunity of a break for their carer.
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Azalea Day Club

Azalea Day Clubs run from 10am to 3pm and include a freshly
cooked, two course lunch. The activities that take place are
varied and chosen by the people who attend but have included:
gardening, singing and arts and crafts.

Monday - Churchdown GL3 Community Hub

Tuesday and Thursday- Daglingworth Village Hall
Wednesday and Friday - St Oswalds Village, Gloucester
Friday - Lydney Community Centre

Fully accessible transport can be arranged.

For more information, please contact 01452 302542 or email:
infFo(@crossroadscareglos.org.uk

You can search for other day clubs on Your Circle - a directory to
help you find your way around care and support and connect with
people, places and activities

RADAR - National Key Scheme

The National Key Scheme (NKS) was introduced because an
increasing number of local authorities and other organisations
providing public toilets felt that they had to lock their toilets to
counter vandalism. If toilets have to be locked, local authorities
and others are asked to join the NKS which involves fitting
standard locks to their toilets and making keys available to
anyone with learning disabilities, mental health issues or
physical disabilities. You can purchase a key for the person you
care for at a price of £4.95 on the Radar website or in person
From Shopmobility, Hompden Way, Gloucester, GL11SX (Monday,
Thursday, Friday or Saturday 9.30 - 4.45pm)
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Help with Transport to Hospital

Transport services are available to eligible patients attending
Gloucestershire hospitals For a pre-booked non-emergency
appointment This is not an emergency ambulance service - if you
need an ambulance for a3 medical emergency, you should always
phone 999,

Eligibility for transport set by The Department of Health is as
follows:

-3 medical condition means the person you care For cannot use
other Forms of transport without it being detrimental to their
health.

- poor mobility means that the person you care for would be unable
to access healthcare by any other means.

- The person you care for need the skills or support of patient
transport staff before/on/after the journey.

IF you think the person you care for might be eligible, contact The
Patient Transport Advice Centre (PTAC) direct on 01278 726968 as
soon as you they receive an appointment letter from the hospital

Blue Badge Scheme

A Blue Badge is a parking badge that entitles people with a
disability to park in restricted areas when the badge is displayed

in the front windscreen of the car they are travelling in, either as

a driver or a passenger. There is a fee of £10 and you will need

to provide evidence of their disability. You can apply online at the
Gloucestershire County Council website or download the form and
guidance and apply by post through Gloucestershire County Council
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*Important *

Be aware that some websites have appeared offering
assistance with Blue Badge applications For a Fee. Do not apply
For a blue badge from anywhere other than Gloucestershire
County Council.

The Motability Scheme

IF the person you care for receives a qualifying mobility allowance,
(PIP: higher rate mobility part of Personal Independence Payment
or DLA: higher rate mobility part) they can exchange it for a
brand-new car, wheelchair accessible vehicle, scooter or powered
wheelchair, so they can enjoy more freedom and independence.
Contact Motability For more information on 0300 456 4566

Concessionary Bus Passes

The person you care for may qualify for an age-related bus pass or
a Disabled Persons Concessionary Bus Pass from Gloucestershire
County Council.

To apply on their behalf, or for more information, please
contact Gloucestershire County Council on 01452 426265, email
concessionarybuspasses(@gloucestershire.gov.uk or check the
website here

If the person you're looking after needs you to accompany them
on the bus due to the severity of a disability, they may be eligible
for a Companion Pass which would allow you to travel with them
free of charge. You will need to get their doctor’'s confirmation,
using the Companion Bus Pass Form which you can download
from the website here
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Disabled Persons Railcard

Check whether the person you care for is eligible for a Disabled
Persons railcard which will entitle them and you (providing you are
accompanying them) to a third off the cost of rail travel For just £20
a year. Phone: 0345 605 0525 email: railcardhelp(@nationalrail.co.uk
or apply online

Shopmobility

If you or the person you care for has limited mobility, you can contact
Shopmobility to ask about mobility scooter or wheelchair hire so that
they are able to travel around town and shop independently. To find
out how to register and use the scheme please contact Shopmobility
Gloucester on 01452 302871 or email: Shopmobility(@gloucester.gov.
uk

Community Transport Scheme

Community Transport is run by charities and volunteer groups. It
offers door to door transport for people who require additional
support getting to local shops, social activities or appointments or
where there is no local bus or train service. For more information
and a list of Community Transport providers in Gloucestershire, call
01613511475 or email info(@ctauk.org
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Benefits and money advice

Helplines:

Carers Allowance/Carers Credit

Carers Credit helpline 0800 731 0297

Pension Credit
Pension Credit helpline 0800 731 0469

Personal Independence Payment (PIP)

Personal Independence Payment helpline 0800 917 2222

Attendance Allowance
Attendance Allowance helpline 0800 731 0122

Universal Credit
Universal Credit helpline 0800 328 5644

Housing benefit and Council Tax discount -
Local Services

Gloucester City Council - tel: 01452 396 396 email: revenues(@
gloucester.gov.uk

Cheltenham Borough Council - tel 01242 262626
email: enquiries@cheltenham.gov.uk

Stroud District Council - tel 01453 766 321 email:benefit.
services(@stroud.qgov.uk
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Cotswold District Council - tel 01285 623000
customer.services(@cotswold.gov.uk

Tewkesbury Borough Council - tel: 01684 295010 email: customer.
services(@ tewkesbury.gov.uk

Benefits advice - local services

Age UK Gloucestershire

offers benefit checks to make sure that older people are claiming
everything they are entitled to, as well as information on grants and
debt management

tel: 01452 422660 or email: helpteam(@ageukgloucestershire.org.uk

The Care Advice Line Gloucestershire

an information and advice service for adults and their carers.
Tel 01452 22 22 00 email enquiries(@thecareadviceline.org

Citizen's Advice Bureau

advice and information on state benefits and finances over 50s, and
they can help with form Filling. Local office details are here

Gloucestershire Carers Hub

offer benefits and financial advice as well as Carer Needs
Assessments. Call the triage team on 0300 111 9000 Mondays,
Wednesdays and Fridays 9am - 5pm, and Tuesdays and Thursdays
between 8am and 8pm or email: carers@peopleplus.co.uk
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Benefit advice - UK Services

Carers UK

produce a wide variety of Factsheets on claiming state benefits.
Check their Financial support page on the website or contact them
on 020 7378 4999

email advice(@carersuk.org

Money Advice Service (MAS)

free and impartial advice about money, budgeting and debt
management.
Tel 0300 5005000

Money Helper
Free fFinancial advice - tel 0800138 7777 WhatsApp +44 77 0134
2744

Pension Service

advice about pensions and benefits to people aged 60 and over.
Tel 0845 6060265

Mind WelfFare Benefits Line

supports anyone with mental health problems who is navigating
the benefits and welfare system — tel 0300 222 5782
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http://herehttps://www.moneyhelper.org.uk/en
https://www.gov.uk/contact-pension-service
https://www.mind.org.uk/information-support/helplines/#:~:text=Welfare%20benefits%20line%3A%200300%20222,you%20may%20be%20entitled%20to

Online benefits calculators
Find out what you may be entitled to:
Turn2us

Better OFF Calculator

Entitled to

Legal advice and information

Access Social Care Ask Alice Chatbot

free legal advice for people with social care needs through a Chatbot
called Ask Alice on the Access Social care website

Ask Alice can also be accessed on the Crossroads Care
Gloucestershire website

Mind Leqgal

Legal information and general advice on mental health related law
in England and Wales. Telephone 0300 466 6463 email: legal@mind.

org.uk
Post: Mind Legal line, PO Box 75225, London, E15 9FS

Citizen's Advice Bureau

advice and information on state benefits and finances over 50s, and
they can help you with form filling. Local office details are here
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https://benefits-calculator.turn2us.org.uk
https://www.betteroffcalculator.co.uk/login
https://www.entitledto.co.uk/benefits-calculator/Intro/Home?cid=e5f81ecb-0c36-4305-a905-09b2c35dc9dc
https://www.accesscharity.org.uk/chatbot
https://www.accesscharity.org.uk
https://crossroadscareglos.org.uk
https://crossroadscareglos.org.uk
https://www.mind.org.uk/information-support/helplines/
mailto:legal%40mind.org.uk?subject=
mailto:legal%40mind.org.uk?subject=
https://www.citizensadvice.org.uk
https://gloscab.org.uk/get-advice/

Disability Support Project

provides a welfare rights service to those struggling with finances,
disabilities, and mental health. They provide independent
specialist advice and offer:

- Advocacy

- Application Support (PIP, ESA, Uc50, CDLA, AA)
- Form Filling (PIP, ESA, Uc50, CDLA, AA & More)
- Benefits Advice

- Debt Management

- Financial Planning

- Tribunal Support

- Probate

Phone: 01527 351021 or email info(@dspuk.orq.uk or via their
Facebook page

Lasting power of attorney

Making a lasting power of attorney through the Office of the
Public Guardian protects people who may not have the mental
capacity to make certain decisions for themselves, for example
about their finances or their health

OFfFice of the Public Guardian

Phone: 0300 456 0300 or email customerservices(@
publicquardian.gsi.gov.uk

You can beqin the process online at the Office of the Public
Guardian website
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https://www.dspuk.org.uk/?fbclid=IwAR1xZRGcmx8DKnHVBAzc0qlyi_ZahulbCQu7GTN9KnGzgp9QiIcCa34S1_w
mailto:info%40dspuk.org.uk?subject=
https://www.facebook.com/disabilitysupportproject
mailto:customerservices%40publicguardian.gsi.gov.uk?subject=
mailto:customerservices%40publicguardian.gsi.gov.uk?subject=
https://www.lastingpowerofattorney.service.gov.uk/home?_ga=2.25364980.856504745.1707220372-1211056585.1707220372
https://www.lastingpowerofattorney.service.gov.uk/home?_ga=2.25364980.856504745.1707220372-1211056585.1707220372

Advocacy in Gloucestershire

Advocacy means empowering people who are having substantial
difficulties accessing support—this could be due to a disability, poor
mental health, or a language barrier—to have a voice by speaking for
them when they can't speak for themselves or supporting them to
speak when they can.

POhWER

Free, independent and confidential advocacy, information and advice
services in Gloucestershire.

Telephone: 0300 456 2370 8am until 6pm, Monday to Friday or text
the word ‘pohwer’ with your name and number to 81025 email:
pohwer@pohwer.net

End of Life support

Palliative care in Gloucestershire

Palliative care is not always about end of life: it can also support
patients and their carers to control and manage symptoms of
potentially life-limiting conditions. This could be in their own home,
orin a hospice.

Read more about palliative care on the NHS website

Local Hospice and Hospice at home care providers:

- Great Oaks Dean Forest Hospice tel 01594 811 910 or email
clerical@great-oaks.org.uk

« Sue Ryder Leckhampton Court Hospice tel 01242 230 199 or email
leckhampton(@sueryder.org

- Longfield Hospice Minchinhampton tel 01453 886868 or email
info@longfield.org.uk
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https://www.pohwer.net
mailto:pohwer%40pohwer.net?subject=
https://www.gloshospitals.nhs.uk/our-services/services-we-offer/end-life-palliative-care/
https://www.gloshospitals.nhs.uk/our-services/services-we-offer/end-life-palliative-care/
https://great-oaks.org.uk
mailto:clerical%40great-oaks.org.uk?subject=
https://www.sueryder.org/end-of-life-care/our-hospices-and-care-centres/find-a-local-care-service/sue-ryder-leckhampton-court-hospice/
mailto:eckhampton%40sueryder.org?subject=
https://longfield.org.uk
mailto:info%40longfield.org.uk?subject=

- Kate's Home Nursing tel Sue Hutt phone: 07841 025909 or email:
info(@kateshomenursing.org

- Campden Home Nursing tel 01386 840505 or email: info@
campdenhomenursing.org

- Friends of Fairford and Lechlade Communities tel 07938 244335
or email: nursing@friendsoffairford.orq.uk

You can search fFor other end of life services on the CQC website

Carers UK has a useful End of Life Planning quide

What to do after a death

Step-by-step guides to help you through some of the practical
things that need to be done after someone has died

- PALS (Patient advice and Support in Gloucestershire) What to do

after a death

+ Gloucester City Council - What to do when someone dies

- Reqgister a death — Gloucestershire County Council

- What to do when someone dies — Gov. UK

+ Age UK — What to do when someone dies

Bereavement support

Cruse Gloucestershire

Support for people struggling with grief - tel 01242 252518
email: gloucestershire(@cruse.orq.uk or use the online form

Cruse national website

79 When you are looking after someone
A guide for unpaid carers in Gloucestershire


https://www.kateshomenursing.org/services/
mailto:info%40kateshomenursing.org?subject=
https://www.campdenhomenursing.org
mailto:info%40campdenhomenursing.org?subject=
mailto:info%40campdenhomenursing.org?subject=
https://www.friendsoffairford.org.uk/general_information.htm
mailto:nursing%40friendsoffairford.org.uk?subject=
https://www.cqc.org.uk
https://www.carersuk.org/help-and-advice/practical-support/end-of-life-planning/
https://www.nhsglos.nhs.uk/wp-content/uploads/2022/01/GDH3611-revMay19.pdf
https://www.nhsglos.nhs.uk/wp-content/uploads/2022/01/GDH3611-revMay19.pdf
https://www.gloucester.gov.uk/community-living/cemeteries-crematorium/what-to-do-when-someone-dies/
https://www.gloucestershire.gov.uk/births-marriages-deaths-and-civil-partnerships/register-a-death/#:~:text=You%20must%20aim%20to%20register,the%20Tell%20Us%20Once%20service
https://www.gov.uk/after-a-death
https://www.ageuk.org.uk/information-advice/money-legal/legal-issues/what-to-do-when-someone-dies/
https://www.nhs.uk/services/service-directory/cruse-bereavement-support-gloucestershire-area/N11014029
mailto:gloucestershire%40cruse.org.uk?subject=
https://www.cruse.org.uk/contact-your-branch/?pcode=GL2%200NU&brch=Gloucestershire&eml=gloucestershire@cruse.org.uk
https://www.cruse.org.uk

Gloucester Bereavement Café

An informal opportunity to talk to others who are bereaved - you
can make new friends and socialise with a group of people who
really understand what you are going through. Tel 01452 396902, or
just turn up any Wednesday from 10:00 - 12:00 at Willows Tearoom,
Gloucester Crematorium, Coney Hill, Gloucester, GL4 4PA

Longfield Community Hospice Bereavement Support
Bereavement counselling, Writing through Grief groups (a safe,
gentle space for the Bereaved to explore the benefits of writing/
journaling) and Walk & Talk, a monthly group aimed at bringing
those who have been bereaved together whilst enjoying tranquil
surroundings.

Phone: 01453 733706 email: wellbeing@longfield.orq.uk

Gloucestershire Support After Suicide Service

support for people aged 18+ who live in Gloucestershire and
have been bereaved by suicide. Tel 07483 375516 or email:
gloucestershiresupportaftersuicide@rethink.org

Sue Ryder Online Bereavement Counselling

Free and professional video counselling to people over 18 and living
in the UK
Refer yourself through the Sue Ryder website

Sue Ryder also has an online bereavement community where you
can share experiences and chat to people who understand what
you're going through
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https://www.ataloss.org/faqs/gloucester-bereavement-cafe
https://longfield.org.uk/our-services/bereavement-support/
mailto:wellbeing%40longfield.org.uk?subject=
https://www.rethink.org/help-in-your-area/services/community-support/gloucestershire-support-after-suicide-service/
mailto:gloucestershiresupportaftersuicide%40rethink.or?subject=
https://www.sueryder.org/grief-support/online-bereavement-support/
https://www.sueryder.org/grief-support/online-bereavement-support/online-bereavement-counselling/
https://www.sueryder.org/grief-support/online-bereavement-support/
https://www.sueryder.org/grief-support/online-bereavement-support/
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The Compassionate Friends

The Compassionate Friends is a charitable self-help organisation
For bereaved parents. Parents who have been bereaved
themselves offer friendship and support to others. Phone: 0845
123 2304 or email: helpline@tcForg.uk

This handbook is available upon request in hard copy
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https://www.tcf.org.uk
mailto:helpline%40tcf.org.uk?subject=
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The Azalea Day clubis an
activity based club For people
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and sociable environment Clubs run
where people feel safe 10am to 3pm.
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Monday - Churchdown
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